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Chapter

Introduction to FAC Console

This chapter includes an introduction to EAC Console, ICON KEY

outlines the case flow through the systems, and lists system |=g;| Note
requirements for supporting the system. ©
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Introduction

Facultative Application (FAC) Console enables you to enter facultative cases and submit
them to multiple insurers quickly and easily. FAC Console not only improves the
turnaround time for reinsurance offers, but it also provides case management and reporting
capabilities.

Cases are scanned or imported from your imaging system into FAC Console. From this
point, you can send cases to processors based upon the processor’s preferred method of
receiving cases. This includes e-mail, automated fax, or paper.

Case Flow
The following diagram illustrates case flow through FAC Console:

Figure 1. 1 — FAC Console Case Flow

Application dara is read from exiszing
systems via XML, or manually keyed

in.

Case 15 underwriteen.

Cases are discribured
acconding to processors
|_:-r:'|'| tence: E-mail, Fax,

Fed Ex, WS, erc..

RGA

other reinsurer
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nr I'II"" e NERer
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System Requirements

The following hardware and software is needed to successfully run FAC Console:
1. Desktop or laptop computer with:

a) Intel compatibility

b) 32 MB RAM

c) 2 MB hard disk free space

d) Microsoft Windows 95, 98, 2000, or NT 4.0

e) Microsoft Internet Explorer 5.0 or later

f) Microsoft Office 97 or newer
2. Printer for printing cases and reports

3. Twain compatible scanner capable of supporting TIF Group III, TIF Group 1V, or PDF
image types

4. Optional equipment:
a) SMTP compliant e-mail solution
b) Fax solution (stand-alone or network)

c) High speed Internet access

Log in to FAC Console

The following steps explain how to log in to FAC Console:

1. Open the FAC Console application. The Log In screen appears:

Figure 1. 2—-Log In

3

& Welcome to FAC Console

Welcome to FAC Console
Please login.

Username:

Password:

Lagin ][ Cancel ]

2. Enter your user name in the Username field.

3. Enter your password in the Password field.

©2006 Reinsurance Group of America Inc.
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I:&l User the following Username and Password for initial program setup.
S Username: Administrator
Password: Test

4. Click Login. FAC Console opens:

Figure 1. 3 - FAC Console Menu

& | | — 3
& FAC Console |-_||_Ifz|

consale
Application Universal Repaorts
anagement Management
Response Transmission Administrative
Management Management Services
Customer Service: 388 436.2685  http: f/conzole rgare.com About Exit
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Chapter

Application Management

This chapter explains how to add new applications to FAC ICON KEY
Console. % \ote
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Introduction and Objectives

Application Management enables you to add, edit, and view cases in FAC Console. It not
only contains applications, but also reinsurer and ceding company contacts. By the end of
this chapter, you will be able to:

1. Add a new application to FAC Console
2. Edit an existing application

3. Delete an existing application

Navigate to the Application Management Screen

To open Application Management, click the Application Management button on the FAC
Console Main Menu:

Figure 2. 1 — Application Management

Application
Management

The Application Management home screen opens:
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Figure 2. 2 — Application Management

Application Management

& FAC Console E@@
Application Management
Cne stop shop for creating and managing your applicati
Applied Filter: < Mone =
[ New ] Application Mumber [rate Entered Status Frimary DOE Undervariter Administiator Face Amount
Application2 1041942005 Open 03/211974 Administrator, Chirist, Tim 100,000
i
Applications 10/13/2005 Open 12/211974 Admiristrator, Undenariter, T 15.000
Applicationd 10/19/2005 Open 03/01/1974 Administrator, Administrator, 89,000
Filter

The Application Management screen contains the following areas:

1. Saved Applications

2. Function Buttons

Saved Applications
The Saved Applications grid displays all of the applications stored in FAC Console:

Figure 2. 3 — Saved Applications

Application Humber Date Entered Status Frimary DOB Undensriter Adminiztrator Face Amount
Application? 10/19/2005 Open 09/21/1574 Administratar, Christ, Tim 100,000
Applicationd 10/19/2005 Open 124211974 Administrator, Underwriter, T 15,000
Applicationd 10,19/2005 Open 08/01/41974 Adrninistrator, Administrator, 89,000
©2006 Reinsurance Group of America Inc.
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Function Buttons

The function buttons on the Application Management home screen enable you to perform
the following functions:

New — add new applications to FAC Console
Edit — change information on saved applications
Delete — delete applications from the FAC database

Filter - specify which applications you want to see on the Application Management
home screen. You may view applications within a date range or by a specific
application number.

Refresh — view the most current listing of saved applications

Figure 2. 4 — Function Buttons

M e

E dit

Delete

Filker

R efrezh

Add a New Application

To begin the process of adding a new application to Application Management, click New on
the Application Management home screen.

Figure 2. 5 — New

M e

The New Application screen opens:
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Figure 2. 6 — New Application
F.i New Application E@Er

Application Number: Status: e |
I | Open »
5 Add spplicant Remove Applicant(s]

Prefis: _. v

First Mame: & ) |
- F A E Middle Name: [ |
console Last Name: - Primary

Suffin: v | Custom Nurber |
Gender: . w | UserDefined? .
Birth Country: ’EIUN\TED ST : « | Birth State: 7| =
Residence Country: i ; v | Residence State: | v
MNational 10 i | Date of Birth: ': B
Occupation:
Tobacco Usage: ’ v

Add Image|s).. l I Remave Image(s] I |mpaiments: |:| “Alcohal A |

S
Path ‘ File | Update [] Blood Pressure B
Previous Mest Save & Close Cancel

The following sections explain how to add new application information on the New
Application screen.

% FAC Console denotes required fields with an orange star (*)

Add General Information

Before you can save information on a new application, you must assign an application
number and specify the currency used for this particular information:

Figure 2. 7 — General Information

Application Number: ~ Status:

| Open W

—_

Enter an application number in the Application Number field. This number can be any
combination of numbers and characters. Two applications can have the same
application number.

2. Click the arrow in the Status field and select the status of the application. (You may
customize the options included in the Status list in Administrative Services. See Chapter
6, “Administrative Services” for more information.)

©2006 Reinsurance Group of America Inc.
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Load an Image

FAC Console requires you to add images to the application. You cannot proceed in the

RGA IT — Advanced Development

application process without loading at least one image. To load an image:

1. Click the Add Images button. The Add File window opens:

Figure 2. 8 — Add File

=

Add File...
Laak. in:
\

3

tdy Recent
Documents

" >
Desktop
I~
My Documents
49
My Computer
.

bl M etwark,
Flaces

L acal Disk [C:])

x| & @® ek E-

dell installl,out
[ Documents and Settings
31386

M30Cache
[Joaracle
pcbackup
[_IProgram Files
_Projecks
_JProjecks_v1.0
_JProjecks_v1.3
_JProjecks_vz.0
JProjecks_vz.1

IQE

) Templates

WIS

File name: | j Open |
Files of type: | ﬂ Cancel

2. Browse through your files to find the image that you want to add.

3. Click Open. The image appears in the Image Viewer and the file path appears in the

Image Viewer Grid:

Figure 2. 9 — Image Viewer Grid

Images
Fath File Update
Whrgafiles-2dfa | PICTOR10.PG TA42006 2:27

4. Repeat steps 1 — 3 to add additional images.

Switch Image View
All images added to the application appear in the Image Viewer Grid. The first image that

you added appears in the Image Viewer by default. To open another image in the Image

Viewer, double-click the image path in the Image Viewer Grid.

©2006 Reinsurance Group of America Inc.
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Delete an Image

The following steps explain how to delete an image from the application:

Application Management

1. Click the image path in the Image Viewer Grid

2. Click Remove Image(s)

Add New Application Information

You will need to enter information on three tabs in the Applicant Information area:

e Applicants

e Coverages

e Internal

Applicants Tab
The Applicants tab contains personal information regarding each individual included in the

application.

Figure 2. 10 — Applicants

Applicants
Add Applicant Remove spplicant(s]
Prefis: “
First Name: =
Middle Mame:
Last Hame: = Frimary
Suffis: w | Custom Number:
Gender: = w | UserDefinedz2
Birth Country:  *|UNITED ST + | Birth State: =
Residence Country: w | Residence State:
Mational 10: Drate of Birth: ~ w
Deccupation:
Tobacco Usage: ™ w
Irmpairments: [ Aleohal -
[ Arthritiz
[ Asthma
[] Blaod Pressure w
©2006 Reinsurance Group of America Inc.
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The following steps explain how to add information to the Applicants Tab:

1. Click the Primary checkbox if the applicant is the primary applicant. This checkbox is
checked by default when you enter the first applicant on this tab.

2. Enter the following required information:
a) Enter the applicant’s given name in the First Name field.
b) Enter the applicant’s family name in the Last Name field.
c) Click the arrow in the Gender field and select the applicant’s gender.
d) Click the arrow in the Birth Country field and select the applicant’s country of birth.
e) Click the arrow in the Birth State field and select the applicant’s state of birth.

f) Enter the applicant’s date of birth in the Date of Birth field.

@ Use the arrow keys on your keyboard to move between the month, date, and year
fields. The Tab key will move your cursor to the next field, Occupation.

@) Click the arrow in the Tobacco Usage field and select the applicant’s tobacco usage
history.

3. Enter other information as it is known:
a) Middle Name
b) Suffix
¢) Residence Country and State
d) National ID
e) Occupation

f) Impairments

You may define the custom number and UserDefined fields in the Administrative Services
(o] screen. See Chapter 6,”Administrative Services”, for more information.

4. Click OK. The applicant appears in the Applicants grid:

Figure 2. 11 — Applicants Grid

Applicants

M ame DOE Gender
Bankz, Cody 03414415970 b ale

5. Click Next. The Coverages tab opens.

©2006 Reinsurance Group of America Inc.
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Add Multiple Applicants
The following steps explain how to add multiple applicants to the application:

Follow steps 1 — 4 in the previous section, “Applicants Tab”.
Click Add Applicants.

Add applicant information.

Click OK.

Repeat steps 1 — 4 as necessary to add additional applicants.

A e

Click Next when you finish adding applicants.

Delete an Applicant

The following steps explain how to delete an applicant from the application:
1. Click the applicant that you want to delete in the Applicant Grid.

2. Click Remove Applicant(s).

Switch Applicant View

Double-click the applicant in the Applicant Grid to display the applicant’s information on
the Applicant Tab.

©2006 Reinsurance Group of America Inc.
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Coverages Tab

The Coverages tab enables you to enter specific insurance product information, such as the
base product type and the amount of coverage.

Figure 2. 12 — Coverages

Coverages |

Base Product: ~

Coverage: “Waiver of Premium
Amount: = I w
T able R ating: i

Assignments: 7[v] Banks, Cody

The following steps explain how to add information to the Coverages tab:
1. Click OK to activate the upper portion of the Coverages tab.

2. Click the arrow in the Base Product field and select the base insurance product for this
applicant. The Coverages grid populates with coverages associated with the base
product.

3. Double-click the coverage in the Coverage grid for which you want to enter information.
The lower portion of the Coverages tab becomes active.

4. Enter the amount of coverage in the Coverage Amount field.

Click the arrow in the Table Rating field and select the table rating for the applicant
under this coverage.

6. Select the applicant assigned to this coverage in the Assignments area.

©2006 Reinsurance Group of America Inc.
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7. Click OK. The information that you entered appears in the Coverages grid.

Q Click the Previous button to return to the Applicants tab if you need to change applicant
information.

8. Click Next. The Internal tab opens.

Internal Tab

The Internal Tab enables you to enter ceding company information, such as ceding company
name, case administrator, and underwriter. You may also enter comments on this tab;
however, they are not required.

Figure 2. 13 — Internal

Internal

Ceding Information

Company: =% our Compaty hd
Casze Administrator: * “
Underwriter: | Admiristrator, Systern b

Internal Comments:

©2006 Reinsurance Group of America Inc.
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The following steps explain how to add information to the Internal tab:

1. Click the arrow in the Company field and select the ceding company.

2. Click the arrow in the Case Administrator field and select the case administrator for this

case.

Click the arrow in the Underwriter field and select the underwriter on this application.

4. Click Save & Submit to save the application and begin the process of submitting it to the
reinsurer. The Submission window opens.

Submit Application

The Submission window enables you to review the submission history of the application and
choose the reinsurance contacts who will receive the application.

Figure 2. 14 — Submission

=

& Submission

Submission Mame:
123456

Submission Hiztory

Submizzion Type:

A pplication

Contacts
RGA Reinsuran  Waren, Jenny
Prewious [ Mext l ’ Cancel ]

The following steps explain how to add or change information in the Submission window:

1. Click the checkboxes beside the reinsurance contacts that you want to receive the
application on the Contacts tab.

2. Click Next. The Comments tab appears:

©2006 Reinsurance Group of America Inc.
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Figure 2. 15 — Comments

Application Management

Contact;

Comments

Ok Cancel

Click the arrow in the Contact field and select a contact.

4. Enter comments in the Comment field. The system will only send comments to the

selected contact.

5. Click OK to save the comment.

6. Click Next. The Confirmation tab appears:

2-14
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Figure 2. 16 — Confirmation

Canfirmnatian

=1 AGA Reinsurance Co WWarren, Jenny

FICT0510.PG

7. Review the information on the Confirmation tab. The Confirmation tab displays the
contacts chosen in step 3 along with files that FAC Console will transmit.

The system will only send files that are checked. De-select any file that you do not want
(8] to send to the contact.

8. Click Transmit. The Submit window closes and the Application Management home
screen re-appears. FAC Console sends the application to the Sender Service. This
service sends the application to the selected reinsurance contacts.

©2006 Reinsurance Group of America Inc.
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Edit an Application

The following steps explain how to edit an application:

1. Select the application that you want to edit on the Application Management home
screen:

Figure 2. 17 — Application Management

& FAC Console

@ Application Management
Cne stop shop for creating and managing your applications for reinsurance
Applied Filter: < Nore =
[ Mew ] Application Mumber | Date Entered Statuz Primary DOB Underwriter Administrator Face Amount
123456 £ (714/2006 i Open : 9/14,/1970 Administrator, Sy ¢ Administrator, Sy £ 2,000,000
it
Refresh

2. Click Edit. The application opens:

©2006 Reinsurance Group of America Inc.
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Figure 2. 18 — Application

& 123156 EEX

Status:

Applicants |

| ‘Dpen

- [ Add Applicant I I Remove Applicant(s] ]
A

Applicants

Mame ‘ DOB | Gender
Eanks, Cody \ 09/14/1370 | Male

Frimary

{_ Add Image(s].. ][ Remave Image(s) ]

Images
Fah | File | Updste
\ugefies2\ifa | PICTOS10PG [ 71472006 316

Ok Cancel

Previous [ et ] [ Save & Close ] [ Cancel

3. Edit the application as necessary.
4. Click Save & Submit on the Internal tab.

5. TFollow the steps in “Submit Application” on page 2-13 to re-submit the application.

Delete an Application

The following steps explain how to delete an application from Application Management:

1. Select the application that you want to delete on the Application Management home
screen.

2. Click Delete. The following confirmation window appears:
Figure 2. 19 — Delete Application

Delete Application [$_<|

L ] E Are you sure vou wank fo delete applications(s)?
L

[ Ok l [ Cancel ]

3. Click OK. The application is deleted from Application Management.
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Chapter

Universal Management

This chapter explains how to add, edit, and delete ICON KEY
transactions using the Universal Management screen. |=g;| Note
0
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Introduction and Objectives

Universal Management enables you to add, edit, and view transactions in FAC Console.
Transactions can represent any category of business information that you want to capture.
Transaction types are defined using the Administrative Services screen. See Chapter 6,
“Administrative Services” for more information.

By the end of this chapter, you will be able to:
1. Add a new transaction to FAC Console
2. Edit an existing transaction

3. Delete an existing transaction

Open Universal Management

To open Universal Management, click the Universal Management button on the FAC
Console Main Menu:

Figure 3. 1 — FAC Console Main Menu

Universal
Management

The Universal Management home screen opens:

©2006 Reinsurance Group of America Inc.
FAC Console User Guide o July 2006 3-3



Universal Management

RGA IT — Advanced Development

Figure 3. 2 — Universal Management

=

& FAC Console

Universal Management

all your lines of business

New

Name

Type

Date Entered

Comments

Generic Type 1

FAT/2006 2:57:23 PM

< not entered »

The Application Management screen contains the following areas:

1. Saved Universal Transactions

2. Function Buttons

Saved Universal Transactions

The Saved Universal Transaction grid displays all of the transactions stored in FAC Console:

Figure 3. 3 — Saved Universal Transactions

Marme Type [ ate Entered Commetits
2468642 Generic Tupe 1 FHAT2006 2:57:23 PM < not entered »
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Function Buttons

The function buttons on the Universal Management home screen enable you to perform the
following functions:

e New — add new transactions to FAC Console
e Edit — change information on saved transactions
e Delete — delete transactions from the FAC database

e Filter - specify which transactions you want to see on the Universal Management
home screen. You may view applications within a date range or by a specific
application number.

e Refresh — view the most current listing of saved transactions

Figure 3. 4— Function Buttons

M e

E dit

Delete

Filker

R efrezh
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Add a New Transaction

To begin the process of adding a new transaction, click New on the Universal Management
home screen.

Figure 3. 1 —New

M e

The New Transaction screen opens:

Figure 3. 5— New Transaction

& Mew Universal Transaction EJ@E|

Name:

Type: ©

¢ FAC

Add Image(s].. ][ Remove Image(s) ]

Information
“

Images

Path |

Filename

Universal Management

Frevious Next

] [ Save & Close ] [ Cancel

G

o

FAC Console denotes required fields with an orange star (*)

Add General Information

Before you can save information on a new transaction, you must name the transaction and
specify the transaction type:

1. Enter the transaction name in the Name field.

2. Click the arrow in the Type field and select the transaction type. (Transaction types are
defined in Administrative Services. See Chapter 6, “Administrative Services” for more
information.)

3-6
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Load an Image

FAC Console requires you to add images to the transaction. You cannot proceed in the new
transaction process without loading at least one image. To load an image:

1. Click the Add Images button. The Add File window opens:

Figure 3. 6 — Add File

Add File...

s e Eer B

(del installl,ouk
() Documents and Settings

tdp R ecent 1386
Documents

6

MSOCache
T [Shoracle
(Z)pcbackup
Desktop |Z)Program Files
() Projects

() Projects_v1.0
[)Projects_v1.3
() Projects_ve.0
— [ IProjects_v2.1

\\.'

My Documents

;j_ﬂ CcE
My Computer () Templates
() WINDOMS

-
My Metwork  File name: |F'acific Princess 2 j \ﬂl
Flaces
ﬂ Cancel

- .

Files of type: |

2. Browse through your files to find the image that you want to add.

3. Click Open. The image appears in the Image Viewer and the file path appears in the
Image Viewer Grid:

Figure 3. 7 — Image Viewer Grid

Images
Fath File Update
Whrgafiles-2dfa | PICTOR10.PG TA42006 2:27

4. Repeat steps 1 — 3 to add additional images.

Switch Image View

All images added to the transaction appear in the Image Viewer Grid. The first image that
you added appears in the Image Viewer by default. To open another image in the Image
Viewer, double-click the image path in the Image Viewer Grid.
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Delete an Image
The following steps explain how to delete an image from the transaction:

1. Click the image path in the Image Viewer Grid
2. Click Remove Image(s)

Add New Transaction Information
You will need to enter information on two tabs in the Transaction Information area:

e Information

e Internal

Information Tab

The Applicants tab contains fields defined for the transaction type. These fields will differ
depending upon the transaction. The following steps explain how to add information to the
Information Tab:

1. Add information in the Information tab fields as it applies to the transaction type.

2. Click Next. The Internal tab opens.

©2006 Reinsurance Group of America Inc.
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Internal Tab

The Internal Tab enables you to enter ceding company information and comments.

Figure 3. 8 — Internal

RGA IT — Advanced Development

Ceding Information

Intermnal

Company: *|*vour Compary b

Ceding Contact: ™ Administrator, System w
Comments:

Prevvious ] [ Save & Submit ] [ Save & Cloze ] [ Cancel

The following steps explain how to add information to the Internal tab:

1.
2.

©2006 Reinsurance Group of America Inc.

Click the arrow in the Company field and select the ceding company.

Click the arrow in the Ceding Contact field and select the ceding company contact for

this transaction.

Enter comments in the Comments field.

Click Save & Submit to save the transaction. The Submission window opens.

FAC Console User Guide o July 2006
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Submit Transaction

The Submission window enables you to review the submission history of the transaction and
choose the reinsurance contacts who will receive the transaction.

Figure 3. 9 — Submission

& Submission

Submizsion Mame: Submission Type: Contacts
2468642 Generc Type 1 A

. RGA Reinsuran  Parkinson, Dean [t

Submission Hizstony

Frevious ’ Mext ] ’ Cancel ]

The following steps explain how to add or change information in the Submission window:

1. Click the checkboxes beside the reinsurance contacts that you want to receive the
application on the Contacts tab.

2. Click Next. The Comments tab appears:
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Figure 3. 10 — Comments

Comments

Contact;

k. Cancel

Presious ] l Mext l [ Cancel

Click the arrow in the Contact field and select a contact.
Enter comments in the Comments field.
Click OK.

Repeat steps 3 and 4 to select another contact and add a comment

N vk W

Click Next. The Confirmation tab appears:
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Figure 3. 11 - Confirmation

Universal Management

Canfirmnatian
-1 AGA Reinsurance Co Parkingon, Dean
FICTOS17.JPG
Previous ] [ Tranzmit Cancel

8. Review the information on the Confirmation tab.

9. Click Transmit. The Submit window closes and the Universal Management home screen
re-appears. FAC Console sends the transaction to the Sender Service. This service
sends the transaction to the selected reinsurance contacts.

©2006 Reinsurance Group of America Inc.
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Edit a Transaction

The following steps explain how to edit a transaction:

RGA IT — Advanced Development

1. Select the transaction that you want to edit on the Universal Management home screen:

Figure 3. 12 — Universal Management

& FAC Console EIEEJ

Universal Management
eate and ocumen

uments from all your lines of business

Applied Filter: < None>

Name ] Type

Date Entered

Comments

2458642 Generic Type 1

§ 741742008 25723 P

< not entered »

2. Click Edit. The transaction opens:

Figure 3. 13 — Transaction

-
& 2468642

) Type: ©

| | Geneiic Type 1 ~|

~

.
< | >
Add Imagels)

] [ Remove Imane(s) |

Infarmation

Field 1
| test fiedd 1

test field 2

Field 3

[test ield 3

Figld 4

test field 4

Field 5

‘Vl'est field &

Field &

test field 6

Field &

[test field 8

Field 9

Images

Fath Filename
“hrgafiles-2dfarvert iy Pictures\Tr | FICTOS17 JPG

‘Vl'est field 9

Field 10

test field 10

Previous [ Mext

H Save & Close H

Cancel l
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3. Edit the transaction as necessary.
4. Click Save & Submit.

5. Follow the steps in “Submit Transaction” on page 3-10 to re-submit the transaction.

Delete a Transaction

The following steps explain how to delete a transaction from Universal Management:

1. Select the transaction that you want to delete on the Universal Management home
screen.

2. Click Delete. The following confirmation window appears:

Figure 3. 14 — Delete Transaction

[ o

Delete Transaction @

L] E Are you sure you wank bo delete kransackion(s)?
L

Ik | Cancel |

3. Click OK. The transaction is deleted from Universal Management.
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Transmission Manager

This chapter explains how to resend transmissions using the ICON KEY

Transmission Manager. l'.‘&l:l Note
0
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Introduction and Objectives

Transmission Manager lists all applications and transactions submitted to reinsurers using
FAC Console.

By the end of this chapter, you will know how to:
1. Navigate to the Transmission Manager screen
2. Resend selected transmissions

3. Resend failed transmissions

Transmission Manager

To open the Transmission Manager screen, click the Transmission Management button on
the FAC Console Main Menu.

Figure 4. 1 — Transmission Management

Transmission
Management
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Figure 4. 2 — Transmission Manager

@ |

& FAC Console g@@

Transmission Manager

Centralized king for all yc putbound documents

Applied Filter:

Submizsion Date Statuz

FA14/2006 31633

Drocument Mame Contact

123456

Company
RG4 Reinsuranc

Peicent Complete
0%

Resend
Selected

Failed

‘wharren, Jenny Failed

The Transmission Manager screen contains the following areas:
1. Transmissions

2. Function Buttons

Transmissions

The Transmissions grid displays all of the applications and transactions submitted in FAC
Console:

Figure 4. 3 — Transmissions

Diocument Mame Company Contact Submizzion Date Status Percent Complete
24E8642 RGA Reinsurance | Parkinzon, Dean | 7/18/2006 10:18:4 | Queued 0%
123456 RGA Reinsurance | 'waren, Jenny T 452008 3:16:33 | Failed 0z
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Function Buttons

The function buttons on the Application Management home screen enable you to perform
the following functions:

e Resend Select — re-submit a transmission
e Resend Failed — re-submit a failed transmission

e Filter - specify which applications you want to see on the Application Management
home screen. You may view applications within a date range or by a specific
application number.

e Refresh — view the most current listing of saved applications

Figure 4. 4 — Buttons

Reszend
Selected

Reszend
Failed

Filter

Refrezh

Resend Selected Transmissions

The following steps explain how to resend a selected transmission:
1. Click the transmission on the Transmission list that you want to resend.

2. Click Resend Selected

Resend All Failed Transmissions

The following steps explain how to resend a transmission whose status is “Failed™:
1. Click the transmission on the Transmission list that you want to resend.

2. Click Resend Failed
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Response Management

This chapter explains how to edit responses using Response ICONKEY

Management. |=g;| Note
0
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Introduction and Objectives

Response Management enables you to track the status of all application submitted to a
reinsurer.

By the end of this chapter, you will know how to:
1. Navigate to the Response Management screen
2. View application response

3. Edit an application response

Response Management

To open the Response Management screen, click the Response Management button on the
FAC Console Main Menu.

Figure 5. 1 — FAC Console Main Menu

Response
Management
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Figure 5. 2 — Response Management

-

& FAC Console

Response Management
Electronicly track the status of your reinsurance applications
Applied Filter: < None >
[ Edit ] Application Number ‘ Reinsurer Reinsurer Cantact Response Date Face Amourt Approved Amount
123456 RGA Reinsurance | Wanen, Waren { 7/28/2005 12:00:00 | 2000000 { 1500000

The Response Management screen contains the following areas:
1. Responses

2. Function Buttons

Responses

The Responses grid displays all of the applications and transactions submitted in FAC
Console:

Figure 5. 3 — Responses

FAC Console User Guide e July 2006

Application Mumber Reinsurer Reinzurer Contact Fesponsze Date Face Amount Approved Amaunt
123456 RGA Reinzurance C § YWaren, ‘Warren TA28/2006 12:00:00 ¢ 2000000 1500000
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Function Buttons

The function buttons on the Response Management home screen enable you to perform the
following functions:

e Edit — view and change information on applications

e Refresh — view the most current listing of saved applications

RGA IT — Advanced Development

e Filter - specify which responses you want to see on the Response Management home

screen. You may view responses within a date range or by a specific application

numbet.

Figure 5. 4 — Buttons

Edit

Refrezh

Filter

Edit Responses

The following steps explain how to edit a selected response:

1. Click the response on the Responses grid that you want to edit

2. Click Edit. The Application Response screen opens:

Figure 5. 5 — Application Response

=

& Application Response

Application Humber:

Submission Date:

Response Date: | 7/28/2005

Comments: :|

Update Above

123456
7/14/2006 3:16:33 PM

v

Cancel

Reinsurer Contact:

Reinsurer: RGA Reinsurance Company

“Warren, Jenny

Coverages

Rider

Reinsurer Status

Approved Amount

Flaced Amount

InitialF ate

FinalR ate

Accidental

Pending lssue

1000000

750000

“wiaiver of Pr

Pending lzsue

500000

500000

Cancel

Save

Click the arrow in the Response Date field to select a date.

4. Enter comments in the Comments field.
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Response Management

5. Double-click a coverage in the Coverages grid to edit its information. The fields at the

bottom of the screen become enabled:

Figure 5. 6 - Coverages

Status: | Pending lssue v Approved Amt: 500000
Rider: |\waiver of Premium = % Placed Amt: | 500000
Custam Custom Test: ||

Initial R ate:

Final Rate:

Cancel ] [ Save

6. Edit information as necessary.

7. Click Save.

8. Click Back to return to the Response Management screen.

5-6
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Reports

This chapter explains how to navigate to the Reports screen ICON KEY
and run a report. lzg.l:l Note
0
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Introduction and Objectives

The Reports screen contains standard reports that you can use for application management.
By the end of this chapter, you will be able to:

1. Navigate to the Reports screen
2. Run a report

3. Identify the major areas of the Application Report screen

Navigate to the Reports Screen
To open the reports screen, click the Reports button on the FAC Console Main Menu:

Figure 6. 1 — Reports Button

Reports

The Reports screen opens:
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Figure 6. 2 — Reports Screen

Reports.

sely hamess the information stored in FAC Console

1] Select Document Type

Wiew Report

The Reports screen contains three distinct areas:
e Select Document Type
e Select Report

e Seclect Criterion
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Select Document Type
The Select Document Type area enable you to select the type of document that you want to
include on a report.

Figure 6. 3 - Select Document Type

11 Select Document Type

Application w

Generic Type 1

Select Reports
The Select Reports area enables you to select the reports that you want to run.

Figure 6. 4 — Select Reports

2] Select Repart

Caze Count By Reinsurer
Face Amount By Reinsurer
Transrizzion Count By Reinsurer

Select Criterion

The Select Criterion area enables you to select the criteria for your report. Reports will
display information based on this criteria.

Figure 6. 5 — Select Criterion

3] Select Criterion

By Date: By Status: By Processor:

From: | 04/21/2006 |~ [] Bpen v
[] Incomplete

Ta: 07/20/2006 |» [] Closed

[] Request for Capacity By Ceding Contact:

View Report Button
The View Report button executes reports that you selected.

Figure 6. 6 — View Reports

Wiew Report ]
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Run a Report

The following steps explain how to run a report:
1. Select the document type:
a) Click the arrow in the Select Document Type field. A list of document types opens.
b) Click the document type that you want to include on the report.
2. Select the report type:
a) Click the arrow in the Select Report field. A list of available reports opens.
b) Click the report type that you want to run.

3. Select the criteria for the report:

All fields in the Criterion section are optional. You may run a report without specifying
o any criteria. Any criterion that you select appears as a filter on the report.

a) Specify a date range for the report in the By Date fields:

1) Enter the earliest date that you want to include in the date range in the From
field.

i) Enter the last date that you want to include in the date range in the To field.

b) Click checkboxes in the By Status area to indicate that applications only of a certain
status will appear on the report. You may choose more than one status.

c) Click the arrow in the By Processor field and select a reinsurer. Applications only
from this reinsurer will appear on the report.

d) Click the arrow in the By Ceding Contact field and select a ceding company contact.
Only applications associated with this ceding contact will appear on the report.

4. Click View Report. The report opens on your screen.
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Report Screen

The report screen contains the following elements:

e Toolbar
o Tree
Toolbar

Each report contains a toolbar:

Figure 6. 7 — Application Report Toolbar

¥ S S| oM

&)

#h i -

RGA IT — Advanced Development

The following table lists the function of each icon on the Application Report toolbar:

Table 6. 1 — Toolbar Icon Functions

Icon Function

e Export report to a file on your computer

= Print report

Refresh report information
12 P

4 Toggle tree on and off

il

Go to first page of report

Go to previous page

» Go to next page

M Go to last page of report

& Go to a specific page in the report

Close current view

# Search for text

3 - Zoom report view
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Tree
Reports with information for multiple reinsurers contain a tree:

Figure 6. 8 — Tree

[ Reaa
[ Swiss Re

The tree displays each reinsurer whose information appears on the report. You may click
the branches on the tree to go to the corresponding reinsurer’s information on the report.
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tasks using the Administrative Services screen. |-_-,g;| Note
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Introduction and Objectives

Administrative Services enables users to perform administrative tasks such as creating system
settings, adding new users, and adding ceding and reinsurance company information. Only
users with administrative privileges may access Administrative Services.

By the end of this chapter, you will be able to:

Create a new ceding company

Create user groups

Create logins and passwords for new users

Add reinsurance companies and contacts to FAC Console
Define reinsurance company processing channels

Add riders and rider options

Add products and product contacts

S A A R A

Create new screens for Universal Management

Navigate to the Administrative Services Screen

To open Administrative Services click the Administrative Services button on the FAC
Console Main Menu:

Figure 7. 1 — FAC Console Main Menu

(D

Administrative
Services

The Administrative Services home screen opens:

Figure 7. 2 — Administrative Services
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B
& FAC Console

Administrative Services

Complete configuration management 1o unleash the power of FAC Console

Fiider | Product | Praduct Rider | Froduct Cantact [ Universal { Custom Label I Log
User Company Uzer Group | User bManagement [” Processor | Processor Cortact |~ Send Charrel | Responze Channel I Lookup Editor

Help

Select a Company: | Add In this section, you add your comparny's
information.

If you broker more than ane company
you can enter inmore than ane. You will
be able to select which company you are
brakering for when pou enter in the
application or univerzal

Tip 1:

Far the |dentity field, please coardinate
with RGA during initial setup. [tis a
unigue identifier for your company(z] and
will aid the reinsurers or destination to
figure out who the transmizsion iz coming
fram,

Tip 2

The 'Report Email' field is for specifying the
email address that iz uzed for the nightly
case count by reinsurer report. [Fitis not
filed out, hio email will be sent. s
optional

Delete Lancel Save

User Company

The User Company tab enables you to add your company's information to FAC Console, as
well as any other companies with which you do business. You may also edit existing
company information and delete existing companies using the User Company tab.

Add a New Company
The following steps explain how to add a new company using the User Company tab:

1. Click the Add button. All fields on the User Company tab become active.
2. Enter the company’s name in the Name field.
3. Enter the company’s address in the following fields:

a) Address 1

b) Address 2

c) City

d) Zip Code
e) Country
f) State

4. Enter the e-mail address at which the company receives reports in the Report E-Mail
Address field.

5. Enter the Medical Information Bureau (MIB) that the company uses in the MIB field.

6. Enter the ceding company’s identity number in the Identity field.
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% You will need to call RGA to obtain an identity number for a ceding company.

7. Click Save.

Edit a User Company’s Information

The following steps explain how to edit an existing company’s information:
1. Click the arrow in the Select a Company field.

2. Click the ceding company that you want to edit. All fields on the User Company tab
become active.

Edit information as necessary.

4. Click Save.

Delete a User Company
The following steps explain how to delete a company from FAC Console:

1. Click the arrow in the Select a Company field.
2. Click the company that you want to delete.
3. Click Delete.
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User Groups

The User Groups tab enables you to add new user groups and define their roles. You may
also edit and delete existing user groups.

Figure 7. 3 — User Groups

=

& FAC Console

Administrative Services

Complete configuration management to unleash the power of FAC Consale

i Fyl A7 User Group

Help

Select a User Group: Add I thiz section, you define the user gioups

far your users.

The groups will have one or more rales.
Each rale iz a specific permission within

= 1 the FAC Console software. For a guide
Mame: * | | of the roles and what they do, please

I izati i consult the FAC Console Users Guide.
Roles: =[] Application Management Administrator

[ Application M anagement U ser Default groups have been provided as a
[[] Response Management Administrator guide.

\[[] Responze Management Liser

\[[] Universal M anagement Administrator

[] Universal Management User

\[] Transmission M anager User

[] Reports User

[ Administrative Services User

Back

Add a User Group

The following steps explain how to add a new user group:

1. Click Add. All fields on the User Group tab become active.

2. Enter the name of the new group in the Name field.

3. Click the checkboxes beside the Roles that you want to assign to this group.
4. Click Save.
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Edit a User Group

The following steps explain how to edit an existing user group’s information:
1. Select the group who’s information you want to edit:

a) Click the arrow in the Select a User Group field.

b) Click the group that you want to edit. All fields on the Group tab become active.
2. Edit information as necessary.

3. Click Save.

Delete a User Group
The following steps explain how to delete a user group from FAC Console:

1. Click the arrow in the Select a Group field.
2. Click the group that you want to delete.
3. Click Delete.

User Management

The User Management tab enables you to add new users to FAC Console. You may also
edit existing user information and delete users with this tab.

Figure 7. 4 — User Management

& FAC Console

Administrative Services
Complate configuration management to unleash the power of FAC Console
Rider I Product I Product Rider I Product Contact I Universal f Custom Label | Log
Uszer Company | User Group . User Management Processar | Processor Contact | Send Channel | Fesponse Channel | Lookup Editor |
Authertication Type: () Database (O Active Directony Help
In this section, you create and manage
Add your users
s | The 'Authentication Type' selection at
Usermame | Full Mame | LastLoginDate | Disabled the_ top of the screen a\lo_w youto et
» | Adrministrataor Adminiztrator, Sypstem | IEi | which methad of authentication you
wizh to uge.
‘when setting user groups, highest
privilage will be the one utiized
Far further instruction, please see the
FAC Conzole User Guide for guidance.
Disabled Delete Cancel Save

The Users grid displays all users currently in FAC Console. A checkmark in the Disabled
column indicates that a user is inactive.
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Add a New User
The following steps explain how to add a new user to FAC Console:

1. Select the type of authentication you will use for the new user:

a) Click the Database radio button to require users to log in manually to the system.
You must set up user passwords manually for database authentication.

b) Click the Active Directory radio button to enable users to automatically log in to
FAC Console with the same account that they use to log in to their computers.
Active Directory authentication imports users from the active directory.

Click Add. The fields at the bottom of the User Management tab become active.
Enter the user’s log in name in the Username field.
Enter the user’s password in the Password field.

Re-enter the user’s password in the Confirm Password field.

A i

Enter user information in the following fields:

a) First Name

b) Last Name

c) Email Address

d) Phone

e) Fax

7. Select the user’s companies in the User Company(s) field.

8. Click the arrow in the Default Company field and select the user’s default company.
9. Select the groups to which the user belongs in the User Groups area.

10. Select the user’s company in the Company area.

11. Click Save. The user’s information appears in the Users grid.

Edit a User’s Information

The following steps explain how to edit an existing user’s information:
1. Double-click the user that you want to edit in the Users grid.
2. Edit information as necessary

3. Click Save.

néh Click the Disabled checkbox to inactivate a user.
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Delete a User

The following steps explain how to delete a user from FAC Console:
1. Double-click the user that you want to delete in the Users grid.
2. Click Delete.

Processor

The Processor tab enables you to add reinsurance companies to FAC Console. You may
also edit existing reinsurer information and delete reinsurers with this tab.

Figure 7.5 — Processor

& FAC Console
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Delete Canicel Save

Add a Processor
The following steps explain how to add a new processor to FAC Console:

1. Click Add. The fields in the lower portion of the Processor tab become active.
2. Enter the processor company name in the Processor Name field.
3. Enter the processot’s contact information in the following fields:

a) Address 1

b) Address 2

c) Zip Code
d) Phone
e) Fax
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f) City
@) Country
h) State

4. Click the Allow Send Table Rating/Impairments checkbox if you will send table ratings
and impairments electronically to the reinsurer.

5. Click Version 3 Compatibility if the reinsurer does not support the version 4 XML
specification. The system will send XML compatible with the previous version of FAC
Console.

6. Click Save. The new processor appears in the Processor grid.

Edit a Processor’s Information

The following steps explain how to edit an existing processor’s information:
1. Double-click the processor that you want to edit in the Processors grid.
2. Edit information as necessary

3. Click Save.

Delete a Processor
The following steps explain how to delete a processor from FAC Console:

1. Double-click the processor that you want to delete in the Processors grid.

2. Click Delete.
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Processor Contact

The Processor Contact tab enables you to add, edit, and delete contacts for each reinsurer in

FAC Console.

Figure 7. 6 — Processor Contact

F:

& FAC Console

A_c_i_n_ﬂi_nistraﬁve Servi

Complete configuration managemer

Rider | Product

User Company

Product Rider

User Group | User Managsment . |

Product Contact

Processzor

Universal

Processor Contact 1 Send Channé\

Custom Label | Log
Response Channel ' Lookup Editar |

Select a Contact; | s [ Add

Processor: ~ [N

First Mame: *
Last Name: ™ |
Email:

Document Type: ™

Help

|k thiz zection. you define the contacts
far your reinsurers or destinations.

Thiz is the second step of three for
setting up your reinsurers or destinations.

Tip 1:

If you check: the ‘Send Daily Reports’ box,
it add this contact ta receive a nightly
repart fram FAC Congole that contains

the daily case information for that
reinsurer. This aids them in verifing that
they have received all their cases from
you far that particular day.

Tip 2

By zelecting the 'Document Type', this
will linnit the contact to only show up for
the type of document submitted. |f you
want a particular contact ta show up far
multiple document tppes [&pplication and
Universal], you wil have to create the
same contact mare than once. This iz
an acceptable practice for handling this.

[] Dizabled Send Daily Repaorts: [ |
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Add a Processor Contact

The following steps explain how to add a new processor contact to FAC Console:
1. Click Add. All fields on the Processor Contact tab become active.

2. Click the arrow in the Processor field and select the company for whom you are adding
the contact.

3. Enter the contact’s given name in the First Name field.

4. Enter the contact’s family name in the Last Name field.

5. Enter the contact’s e-mail address in the E-Mail field.

6. Click the arrow in the Document Type field and select the type of document that the
contact will receive.

7. Click the Send Daily Reports field if you want the contact to receive daily reports.

8. Click Save.
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Edit a Processor Contact’s Information

The following steps explain how to edit an existing processor’s information:
1. Click the arrow in the Contact Name field.

2. Click the contact that you want to edit. All fields on the Processor Contact tab become
active.

3. Edit information as necessary.

4. Click Save.

Delete a Processor Contact

The following steps explain how to delete a processor from FAC Console:
1. Click the arrow in the Contact Name field.

2. Click the contact that you want to delete.

3. Click Delete.

Send Channel

The Send Channel tab allows you to set up destinations, or channels, for sending and
receiving application and transaction transmissions. You may specify multiple destinations
that can be used as backup destinations in case transmissions to the first destination fail.

Figure 7. 7 — Send Channel

@
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Tip 2
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Browse...

Delete Cancel Save
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Add a Processor Channel

The following steps explain how to add a processor channel:

1.

Click the arrow in the Select a Processor field to select the processor for whom you will
create the channel.

Click Add. All fields at the bottom of the Process Channel tab become active.

Click the arrow in the Channel Type field and select the method in which you will send
files to the processor.

% Most reinsurers use the Secure Extranet channel type..

Enter the address to which you are sending the transmission in the Destination Address
field. This address is entered in the format of a web page, for example:
https://console.rgare.com/tx/ test.aspx.

Enter the name of the processor who will be sending the transmission in the Username

field.
Enter the processor’s password in the Password field.
Re-enter the processor’s password in the Password Confirmation field.

Enter the file path of the certificate in the Certificate Path field. If you do not know the
file path, you may browse for it:

a) Click Browse. The following window opens:

Figure 7. 8 — Open

Open g

Look in: [C:H j EF v
- (del install1. out
\&:} () Documents and Settings
My Fecent (1386
Documentz MSOCache
- [orace
[ pebackup
Desktop () Program Files
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—J [CIProjects_v1.0
My Documents (DDProfects v1.3
[CProjects_vz.0
= [CProjects_vz.1
o LS
ky Computer [y Templates
() WINDOWS
«)
Ay N;-t-u:ork File name: | j Open |
Places
Files of bpe: | j Cancel

b) Browse for the certificate.
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c) Click Open once you find the certificate. The Open window closes and the file path
appears in the Certificate Path field.

9. Click Save. The new channel appears in the Channels list.
10. Click Cancel to reactivate the Channel field if you want to add continue adding channels

for processors.

Specify Preferred Order for Multiple Channels

You may set up multiple channels for a processor. One channel is the primary channel; the
others are secondary, or backup, channels. If transmissions using the primary channel fail,
FAC Console will attempt to send the transmissions using the secondary channels in the
order in which they appear in the Send Channels list.

Figure 7. 9 — Processor with Multiple Channels

Send Channels | Up

Destination Channel Type Preferred
B
p | httpz:/fconeole rgare. com/ted /T estl I pload.as |HTTPS 1

httpe: A 1gare. com S5MTP &

FAC Console assumes that the first channel in the Send Channels list is the primary channel.
The primary channel is labeled 1 in the Preferred column. The secondary channels are
numbered sequentially after 1.

The following steps explain how to change the preferred order of channels:
1. Click the channel that you want to change.
2. Change the channel position within the list:

a) Click the Up button to move the channel up the list, or

b) Click the Down button to move the channel down the list.

3. Repeat these steps until you are satisfied with the channel order.

Edit a Processor Channel

The following steps explain how to edit a processor channel:

1. Click the arrow in the Select a Processor field to select the processor whose channel
you want to edit. The processor’s channels appear in the Channels list.

2. Click the channel in the Send Channels list that you want to edit.

3. Click Edit. The fields at the bottom portion of the Processor Channel screen become
active.

4. Edit information as necessary.

5. Click Save.
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Delete a Processor Channel

The following steps explain how to delete a processor channel:

1. Click the arrow in the Select a Processor field to select the processor whose channel
you want to delete. The processor’s channels appear in the Channels list.

2. Double-click the channel in the Send Channels list that you want to delete.

3. Click Delete. The following confirmation appears:
Figure 7. 10 — Delete Confirmation

Delete Send Channel [%|

::?]‘) Do wou want o delete this send channel?
e

I Yes ] [ Mo

4. Click Yes. The system deletes the channel.

Response Channel

The Response Channel tab enables you to set up response channels for reinsurers. A
response channel allows you to receive communication from reinsurers regarding submitted
applications

Figure 7. 11 — Response Channel
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Destination Address: = Tip 1:
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Password: =

Confirm Password:

Back
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Add a Response Channel

The following steps explain how to add a response channel:

1. Click the arrow in the Select a Processor field to select the processor for whom you will
create the channel.

2. Click Add. All fields at the bottom of the Response Channel tab become active.

3. Enter the address to which the reinsurer sends transmissions in the Destination Address
field. This address is entered in the format of a web page, for example:
https://console.rgare.com/tx/ test.aspx.

4. Enter the name of the processor who will be sending the transmission in the Username
field.

5. Enter the processor’s password in the Password field.
6. Re-enter the processor’s password in the Confirm Password field.

7. Click Save. The response channel appears in the Response Channel list.

Specify Preferred Order for Multiple Channels

You may set up multiple response channels for a processor. One channel is the primary
channel; the others are secondary, or backup, channels. If transmissions using the primary
channel fail, FAC Console will attempt to send the transmissions using the secondary
channels in the order in which they appear in the Re Channels list. See page 6-15, “Specify
Preferred Order for Multiple Channels” for instructions on setting the preferred channel
order.

Edit a Response Channel

The following steps explain how to edit a processor channel:

1. Click the arrow in the Select a Processor field to select the processor whose channel
you want to edit. The processor’s channels appear in the Channels list.

2. Click the channel in the Response Channels list that you want to edit.

3. Click Edit. The fields at the bottom portion of the Response Channel screen become
active.

4. Edit information as necessary.

5. Click Save.
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Delete a Processor Channel

The following steps explain how to delete a processor channel:

1. Click the arrow in the Select a Processor field to select the processor whose channel
you want to delete. The processor’s channels appear in the Response Channels list.

2. Double-click the channel in the Response Channels list that you want to delete.

3. Click Delete. The following confirmation appears:
Figure 7. 12 — Delete Confirmation
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4. Click Yes. The system deletes the response channel.
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Lookup Editor

The Lookup Editor tab enables you to customize predetermined reference fields that appear

throughout FAC Console.

Figure 7. 13 — Lookup Editor
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Rider

The Rider tab enables you to add new rider options. Riders appear on the Coverages tab in
Application Management. See Chapter 2, “Application Management” for more information

on selecting riders for an application.

Figure 7. 14 — Rider
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The following steps explain how to add a rider:
1. Click Add. The Name field becomes active.
2. Enter the name of the rider option in the Name

3. Click Save.

Edit a Rider Option

field.

The following steps explain how to edit a rider option:

1. Double-click the rider that you want to edit in the Riders grid. The Name field becomes

active.
Change the name of the rider in the Name field.

Click Save.
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Delete a Rider
The following steps explain how to delete a rider:

1. Double-click the rider that you want to delete in the Rider grid.
2. Click Delete.
3. Click Save.

Product

The Product tab enables you to add new products to FAC Console. You may also edit and
delete existing products using the Product tab.

Figure 7. 15 — Product
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Add a Product
The following steps explain how to add a product using the Product tab:

1. Click Add. The Name field becomes active.
2. Enter the name of the new product in the Name field.

3. Click Save. The new product appears in the Products grid.

Edit a Product
The following steps explain how to edit a product:

1. Double-click the product that you want to edit in the Products list.

2. Change the product name in the Name field.

3. Click the Disabled check box if you want to make this product unavailable.
4. Click Save.

Delete a Product
The following steps explain how to delete a product:

1. Click the product that you want to delete in the Products list.
2. Click Delete.
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Product Rider

The Product Rider tab enables you to add riders that you created on the Riders tab to the
products that you created on the Products tab.

Figure 7. 16 — Product Rider
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Waiver of Mortality Deduction Charges [ allow pou ta edit, it is because it is

Accidental Death Benefit [T cuimently itz by an application.
Only additions are allowed to products
that are currently in uze. 1f you need
to remove something, simply go to the
previous sereen, disable the product,
then create a new product with the
desired riders and options.  This is done
ta preserve data integrity.

Base
Delete Canicel Save

Add a Product Rider
The following steps explain how to add a rider to a product:

1. Click the arrow in the Select a Product field and select the product to which you want to
add a rider. A list of riders already attached to the product appears in the Product Riders
grid.

2. Click Add. The Rider field becomes active.

3. Click the arrow in the Rider field and select the rider that you want to attach to the
product.

4. Click the Base checkbox if the rider is the base benefit of this product.
Click Save.
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Edit a Product Rider

The edit function enables you to replace one rider with another. You may only edit product
riders that are not in use on any application. The following steps explain how to edit a
product rider:

1.

2
3
4.
5

Click the arrow in the Select a Product field and select the product whose riders you
want to edit.

Double-click the rider in the Product Riders grid.

Click the arrow in the Rider field and select the rider that you want to replace.
Click the Base checkbox if the rider is the base benefit of this product.

Click Save.

Delete a Product Rider
The following steps explain how to delete a product rider:

1.

Click the arrow in the Select a Product field and select the product whose riders you
want to delete.

Double-click the rider in the Product Riders grid.

Click the Delete. The following confirmation appears:

Figure 7. 17 — Delete Confirmation
r |

Delete Product Rider [

?ﬂ" Do ol wank to delete this product rider?

P

[ Yes ] [ Mo

Click Yes.
Click Save.
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Product Contact

The Product Contact screen enables you to assign contacts to each product in FAC Console.
FAC Console automatically selects these contacts when you submit an application for
reinsurance.

Figure 7. 18 — Product Contact

& FAC Console

> Product Contact )

Help

Select a Product: £ In this section, you are able to select
what contacts are automatically
selected during submizzion for your
applications for reinsurance.

Contacts: = |[#] ‘#aren, Jenny Thiz is the last step in the five step
praocess to setup your Products.

Tip 1:

It comes in handy when pour products
ga ta certain reinsurers for processing.
It helps pour undenariters know where
to zend things without them having to
manually intervene.

Cancel Save

Back

The following steps explain how to add a contact to a product:

1. Click the arrow in the Select a Product field and select the product to which you want to
add a contact. A list of contacts appears in the Contacts area.

2. Click the checkbox beside each contact that you want to add to the product.
3. Click Save.
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Universal

Administrative Services

The Universal tab enables you to create new screens that appear in Universal Management.
These screens may be for specific information that you want to capture for a particular
application, such as auditing information. See Chapter 3, “Universal Management” for more

information.

Figure 7. 19 — Universal Editor

& FAC Console

inist
& col ant to unleas

e power of FAC Consaole

Universal Types

Rider I Product Product Rider Product Contact P Universal Custom Label | Log
Uszer Company | UserGroup .| Userbanagement .| Proceszor Frocessor Contact Send Channel | Responze Channel Lookup Editar
Add

Help

‘ In this section, you are able to manage

Name
» | Generic Type 1

Disabled
I

your universal bypes

‘ Universals can greatly expand your

uzage of FAC Console around your
campany. ‘You can leverage pour
different lines of business, create a type
far it, and then proceed to uge the same

Disabled

Delete

Cancel

Save

secure and fast technalogy pou
uze for pour applications

Ta leverage this functionality with your
reinzurers [or zeemingly endless number
of passible destinations], just contact
them and work out what line of business
you would like to engage with them, and
they will make the necessary preparations
to provide a catcher page for it

If pou want ta leverage this feature or

are curious what it all entails, please
contact RGA or uze the FAC Console web
site.

Add a Universal Management Screen

The following steps explain how to add a screen that appears in Universal Management:

1. Click Add. The fields on the Universal tab become active.

2. Enter the name of the new screen in the Name field.

3. Enter the name for each field that will appear on the new screen in the Field Name
fields. You may create a maximum of 10 new fields.

4. Click Save.

Edit a Universal Management Screen

The following steps explain how to edit an existing Universal Management screen:

1. Double-click the screen that you want to edit in the Universal Types list.

Change the information in the Field Name fields as necessary.

2
3. Click the Disabled checkbox if you want to disable the screen.
4

Click Save.

7-26
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Delete a Universal Management Screen

The following steps explain how to delete an existing Universal Management screen:
1. Select the screen that you want to delete in the Universal Types list.
2. Click Delete.

! ! You may only delete Universal Management screens that are currently in use. [Instead,
o you may need to disable the screen. See “Edit a Universal Management Screen” on page
6-26 for more information on disabling a screen.

Custom Label
The Custom Label tab enables you to modify the labels on user defined fields.

Figure 7. 20 — Custom Label

& FAC Console

el

nistrative Services

configuration management to unleash the power of FAC Consaole

Rider I Product Product Rider I Product Contact o Universal y Custom Label Log

VUser Company " User Group F User tdanagement I Processor Frocessor Contact Send Channel | 7Hesponse Charrel | Lookup Editar
Custom Labels | Help
Table Field Value In this section, you are able to modify or
FACApplication UszerDefinedl Custom Humber: Lo eliluithap s e el
FACApplication UzerDefined? Custom Text: Tip1:
F&CApplicant UszerD efinedl Custarn Humber:
SRl il gt ol The 'Table' figld is for the database table
FACResponseCoverage UserDefinedl Custorn Mumber: far which the user defined field resides.
» | FACResponseCoverage UserDefined2 Custom Text: The 'Field iz the column name. The

Walue' iz for what you want displayed.

Cancel Save

The following steps explain how to modify a custom label:
1. Double-click the custom label that you want to modify in the Custom Labels grid.

2. Modify the table name that appears in the Table field. This field contains the name of
the database table in which the user defined field resides.

3. Modify the field name that appears in Field. This is the column name in which the user
defined field resides in the table.

4. Modify the value that appears in the Value field. Value is the text that displays for the
user defined field.

5. Click Save.
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Log

The Log tab enables you to send error and information logs to RGA. Sending these logs
enables the FAC Console team to resolve any system issues that you may experience in a
more efficient manner.

The Log tab also enables you to clear all stored logs from FAC Console.

Figure 7. 21 -Log

& FAC Console

Rider i Product I Product Rider i Product Contact M Universal 4 Custom Label /II Log

Uzer Company Uszer Group Uzer Management Processor | Processor Contact | Send Channel -} Responsze Channel ' Lookup Editar

Help

I thiz section you can gend the erar and
infarmation logz that FAC Conzole 4.0
generates lo AGA,

This feature allows the FAC Console 4.0
suppart team ko maore easily diagnose any
izsues you may be having with

FAL Console 4.0.

Send Logs Tip1:

Click the "Send Logs" buttan to send pour
logs to RGA.

Tip 2

Click "Clean Logs'" ta clear paur
FAC Conzole 4.0 logs

Clean Logs

Send Logs to RGA
Click the Send Logs button to send information and error logs to RGA.

Clear Logs
Click the Clean Logs button clear FAC Console of all stored logs.
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